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Patient Reference Group Meeting 23rd November 2011
Attending: Dr J Bajén, Dr I Blasco, Adine Hunt,  Mark Routledge, Shirley Ferry,

      
William Sibley, Michael Sibley, Adrian Rutter, Julie Price

Apologies: Sarah Ioannou, Michael Brain, Jessie Scroxton, Jo Smith, Kerry Miller, 

      Matthew Oredenko

Welcomed everyone to the meeting, introduced the new patients to the group, explained our new meeting and how we want to introduce a wider range of people representing the practice to the group also what we would like to achieve.
Discussed opening hours and how the booking system works, advised of why we only allow so many appointments to be pre booked as this would mean there were hardly any appointments available daily and this is how we manage to give the same day appointment service.
Discussed website, advised how we have updated it with the PRG on their, a link to learning disabilities, Mencap, Housing options, Care and Repair and Age UK. It was suggested that we put some of the comments which are in our comment book on the website.  Discussed about putting a sign up in reception advising how we do the appointment system etc. 
Discussed the repeat system and why we do not give out prescriptions early.
Can we have a system which tells us when patients prescriptions are due, advised this would not be possible due to the number of patients that are on repeat.

Do pharmacies offer a reminder service, I advised that they can order your prescriptions for you on a regular basis.

Discussed the number of people going onto our website, asked if we know how many people visit it, I advised I will contact the web provider to see if this can be done.

Discussed the questionnaire that we will be sending out had some suggestions and advised that we would be happy to have some further suggestions over the next week before we send out the questionnaire.

The questions suggested this evening were:

What do you think about the services at the surgery?

What do you think about the appointment system?

How accessible is the surgery ?
Are you happy with the opening times?

What do you think about the Nursing Staff ? Doctors? And Reception Staff?

Are you happy with the prescription system?

Did you know you can order prescription on the website at the surgery and by email?

What do you think about the surgery waiting/reception area?
Are you Male or Female ?

Are you over 45 under 45 ?

It was suggested that we should put our surgery logo on the email so it shows who it is coming from. I advised that I would look into this.

Advised we would have a meeting to discuss the outcome of the questionnaire and if anyone in the meantime has anything they would like to discuss they could contact the surgery by email or phone.

Meeting closed

